
 

 CREEKS, DRAINAGE & WASTEWATER ADVISORY COMMITTEE (CDWAC) 
     April 17, 2019, 5:30 – 7:30 PM  

SMT 4901 
 

 

Please help us accommodate meeting participants and staff who are chemically sensitive to fragrances and other scented   

products. Thank you for not wearing perfume, aftershave, scented hand lotion, fragranced hair products, and /or similar 

products.    

AGENDA 
 

Min Approx 
Time 

                                                 Topic Presenter 

5 
5:30 - 
5:35 

1. Regular Business 
a) Welcome and introductions 
b) Attendance sheet – please sign in 
c) Meetings notes approval 
d) Safety 

 

Colum Lang & Thy Pham, 
CDWAC Co-Chairs 
 
Sheryl Shapiro,  
CAC Program Manager and 
CDWAC/DWW Liaison 

10 
5:35 - 
5:45 

Updates 

2.   CAC Program Updates 

• All-CAC Meeting 

• DWW updates 

• Membership 
 

Sheryl Shapiro, CAC 
Program Manager and 
CDWAC/DWW Liaison 
 

10 

 
5:45 – 
5:55 
 

Interactive 
Exercise  

3.    Impromptu Networking 
An easy exercise to get our neurons firing! 

Sheryl Shapiro, CAC 
Program Manager and 
CDWAC/DWW Liaison 

45 
5:55 - 
6:40 

Presentation, 
Discussion, 
Feedback 

4.    Research findings from Side Sewer Customer  
        Focus Groups  
         
       Overview of Research Direction and Strategy  
       for Side Sewer Maintenance 
        
 

Rachel Garrett, SPU 
Wastewater Education and 
Outreach Program Manager 

35 
6:40 – 
7:15 

Presentation, 
Discussion 

5.   Overview of national approaches to Side Sewer  
      Assistance Programs 

Kevin Burrell, DWW 
Planning and Program 
Management Division 

15 
7:15 
7:30 

Sharing 
6.   Community Insights, Around the Table 

 
All 

 


